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Glycolic acid’s action is so profound and evident that in the late 1990s the term cosmaceutical was coined in the United 

States, referring to a product that was not a yet a pharmaceutical, but had a higher value than a normal cosmetic. Although a 

number of years have passed since its launch, this substance is still considered by many to be unsurpassed. Our laboratories, 

which have always worked with glycolic acid, have succeeded in further improving already superb products by finding the 

formula to combine the regenerative capacities of glycolic acid with the environmental protection properties of UBIQUINONE, 

considered the most powerful antioxidant.

In the wake of cosmaceuticals, this has resulted in the creation of ultraceuticals.

PRODUCTS THAT SIMULTANEOUSLY:

• promote skin regeneration induced by glycolic acid;

• protect the skin from environmental damage (exogenous) and self-induced damage (endogenous).

THE RESULT:

they stimulate the skin’s self-improvement ability, an action induced by ubiquinone, which makes the results long-lasting. 

WHAT IS AND HOW IT WORKS: 

Many believe this molecule is the most effective response 

against free radicals that age our skin. 

Ubiquinone neutralises free radicals by reducing oxidative 

stress produced from both external and internal causes, with 

improvements to the skin from the first application.
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ubiQuiNoNE

EFFECTS:

• Visibly reduces redness

• Improves skin tone

• Conceals wrinkles and skin

spots.



Alpha hydroxy acids (AHAs) are compounds found in nature including glycolic acid 

present in sugar cane and in our body, lactic acid in fermented milk, citric acid in 

citrus fruits, malic acid in apples and tartaric acid in grapes. The benefits of AHAs are 

nothing new: women bathed in fermented milk at the time of Cleopatra. Less than 

200 years ago, French ladies applied wine to their faces. However, it is only today 

that, thanks to studies by the most important medical faculties in the world, we have 

discovered that the ancients, without knowing it, exploited the positive effects of AHAs. 

 

Of all the AHAs, Glycolic Acid is the most active, since it has the lowest molecular 

weight, which enables better absorption and penetration. The second most active 

is lactic acid. Local applications of glycolic acid remove the cemented substance 

of the stratum corneum, loosen the intercellular bonds of keratinocytes and thus 

facilitate exfoliation. In general, this exfoliation is not always visually perceptible, as 

in the case of other peels in which the skin is detached in the form of small sheets, 

but takes place in a more gentle and almost imperceptible manner, allowing new 

cells to reach the surface more easily. This exfoliation results in:

• skin with a more youthful, hydrated appearance

• improvement in the softness of the stratum corneum

• reduced actinic keratosis

• improved melasma

• reduction in comedone formation

• improved acne

• reduced wrinkle depth

• improved skin elasticity

GLYCOLIC ACID AND PRObLEMS WITH OILY OR ACNE-PRONE SKIN
The accumulation of corneal cells close to the follicular orifice negatively interferes 

with the outflow of sebum by blocking it.  This obstruction of glandular secretion 

results in the formation of comedones and can subsequently lead to dilation of the 

follicle and to proliferation of P. acnes (Propionibacterium acnes), resulting in the 

formation of papules or pustules. The use of glycolic acid, reducing cellular bonds, 

progressively removes obstruction of the follicle caused by corneal cells, thus 

enabling the release of sebum.

Using glycolic acid twice a day, including at a home-based concentration, produces 

the following effects:  

• reduction of the formation of new comedones

• emptying of pustules

• improvement of the effect of locally applied anti-acne drugs, since  it reopens the 

follicular canal

Unlike benzoyl peroxide and retinoic acid, glycolic acid is much less irritating and 

can be used on an acneic inflammation without aggravating it. Some people with 

acne experience amazing results after just 7-10 days, especially if the treatment 

at home is supported by treatment at a salon. In most cases, the results are very 

evident after 3-4 weeks of application at home.

GLYCOLIC ACID AND SKIN AGEING (WRINKLES)
We now know with certainty that the main cause of skin ageing and wrinkle formation 

is sunlight. Continuous UV exposure causes enormous damage at a dermal level to 

collagen and elastin, which becomes more evident year after year. The characteristic 

signs of photo-aged skin are deep wrinkles, yellowish colouration, large pores, red 

areas on the skin, roughness to the touch, loss of elasticity and dryness. ‘Before 

and after’ photographs unequivocally demonstrate that continuous use of glycolic 

acid helps to reduce wrinkles and to improve skin elasticity. From a scientific point 

of view, the physiological process that determines this observation is not very clear. 

At least 2 factors are considered responsible for this property. One factor is glycolic 

acid’s hygroscopic capacity and its ability to penetrate epidermal and even dermal 

tissues, increasing skin hydration with consequent improvement in appearance and 

texture. The second factor is glycolic acid’s ability to remove keratin cells and to thin 

the stratum corneum, which gives the skin a rejuvenated appearance. The use of 

products with glycolic acid at an early age helps to maintain the youthful appearance 

of the skin for longer. Furthermore, it is assumed that glycolic acid can increase 

the biosynthesis of dermal mucopolysaccharides and the amount of collagen and 

elastin, as suggested by several biopsies, by acting directly on the fibroblast.

maiN iNformatioN

NECESSARY MATERIAL:

Cotton pads

bowl

brush

Cotton buds

Timer

Small towels

15-minute manual treatment

• Stimulating massage suitable for sensitive skin

• Draining massage suitable for oily skin

• Lifting-effect massage for atonic skin

Manual treatment during exposure to the masks:

• Neck and shoulder relaxation

• Relaxing cranium massage

Application order

1 – 2 – 3 – 4 – 5

Removal order

5 – 4 – 3 – 2 – 1

alpha hydroxy acidS (ahaS)
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bEFORE STARTING THE CAbIN SESSIONS:
• ensure that the customer is not being treated with 

pharmaceutical products that may interfere with 

B.M.Glycolic Plus (e.g. antibiotic ointments, cortisone 

creams and retinoic acid). In such cases, the customer 

must have suspended application for at least 2 weeks 

before starting to use B.M. Glycolic Plus

• in the 2 weeks preceding the first session at the salon, 

the customer must use a suitable B.M.Glycolic Plus 

product, according to the chart shown at the bottom 

(see B.M. Glycolic Plus home-based treatment). This 

phase of “adapting” the skin to the alpha/beta hydroxy 

acids is essential.

• from the start of treatment with B.M. Glycolic Plus, 

avoid the use of other exfoliating products.

AT THE END OF THE APPLICATION

After each application, inform the customer that there 

may be slight redness and/or irritation: these are strict-

ly temporary reactions which then disappear. The cus-

tomer must wait at least 24 hours after each application 

(or more until the redness or irritation has completely 

calmed down) before reusing the B.M.Glycolic Plus 

products designed for home-based treatment, since 

they contain AHA (alpha hydroxy acid), BHA (beta hy-

droxy acid) and vitamin A.

Recommended number of applications:

We generally recommend that an average of six (6) 

applications of B.M. Glycolic Plus Customised Peel 

Treatment are carried out once or twice a week until its 

completion. It is advisable to increase or decrease the 

number of applications based on the customer’s goals 

and the analysis conducted. No more than two weeks 

should elapse between one application and another, 

however the interval should be no less than three days.

At the end of the complete treatment:

Ensure that customers, at the end of the complete 

treatment, continue to cleanse, care for, moisturise and 

protect their skin (once all the recommended applica-

tions have been performed). Home-based treatment 

is an important step in maintaining achieved results 

and is responsible for 50% of overall improvement. 

 

Advise the customer to schedule a treatment program 

in order to maintain the achieved results.

IMPORTANT INFORMATION

Lip-Eye Contour Treatment

Eye contour treatment can be performed with the B.M. 

Glycolic Plus professional product, adequately prepar-

ing the area to be treated with the home product for 

at least 15 days, performing a gradual weekly dosage. 

Apply Alpha/Beta Gel for the last 2-4 minutes of expo-

sure, then carefully remove with water and finish with 

the most suitable moisturising product.

Sun Exposure

Contrary to what you may have heard, it is possible 

to undergo sun exposure while using the home-based 

product, always using high protection, particularly from 

10 am to 4 pm. Tanning will be even and long-lasting 

due to the fact that B.M. Glycolic Plus creates uniform 

exfoliation without being aggressive, maintaining the 

optimal stratum corneum. Use of B.M. Glycolic Plus 

products reduces sun rashes.

Observations and advice

• If the Customer has responded well to the 4th ses-

sion, the subsequent sessions should be carried out 

maintaining the same treatment program. If, on the 

other hand, the treatment is too aggressive in the 4th 

session, subsequent sessions can be carried out using 

a lighter treatment program (for example the session 3 

or session 2 program).

• In the first and second session, it is advisable not 

to use steam, brushes, other peels and high frequen-

cy. From the 3rd session on, if the skin responds well, 

steam can be added, used for 5 minutes immediately 

after the cleanser; after steaming, the face must be well 

dried. This operation improves the penetration of the 

Alpha/Beta Gel and makes the treatment much more 

effective.

• To further increase the strength of the treatment from 

the 2nd to the 3rd session, Alpha/Beta Gel can be mas-

saged during exposure time.

Duration of facial treatment in the cabin

• Normally, 2 sessions a week are performed for a to-

tal of 6/10 applications, depending on the severity of 

the imperfection. Only one session per week is recom-

mended for very delicate and thin skin. By contrast, 

very strong or oily skin with scars can undergo 3 ses-

sions a week (always on alternating days).

thE trEatmENtS iNStructioNS aNd advicE for thE cuStomEr

how to SEll bm glycolic pluS
Home-based preparation, which must always be 

started at least 7-10 days before treatment in the 

salon.

Consequently:

• For the centre, home-based sales become easier;

• The customer can immediately observe the 

effectiveness of the treatment, which encourages 

them to go to the salon to continue the treatment.

b.M. Glycolic Plus can be labelled an ultraceutic 

due to:

• Functional molecules;

• Their concentration;

• The absence of fragrance.

The application method is exactly in line with this 

approach since it is a meticulous, precise and 

careful parapharmaceutical-style method.

The  emotional impact of the packaging also has 

a medical style and aims to achieve this by being 

simple, meticulous and professional.

The austere image is also an advantage, since it 

greatly reduces the price of the product, which 

entirely corresponds to the cosmetological 

formulation. 

It is a product which, after application, you 

immediately see and feel the effects:

• Luminosity

• Elasticity

• Relaxation.

• Hydration.

This product allows you to check the result that 

can be obtained by treating one hand and not the 

other in order to assess the result.

• Ensure the customer reduces the use of B.M. Glycolic 

Plus home-based products should they experience any 

discomfort (for example, switching from 2 applications per 

day to just 1).

• Ensure the customer suspends application of B.M.Glycolic 

Plus home-based products if they experience strong 

symptoms of irritation such as swelling, rashes, etc...

• Irritation symptoms from a cabin session can also occur 

on the following day; in this case, ensure the customer 

stops application of the home-based product until the 

irritation fades.

• Slight redness after a cabin session is normal and usually 

lasts for at least 1 hour; if the skin is red, do not use soaps 

or detergents.

• Both in the cabin and at home, only combine B.M.Glycolic 

Plus products that have been tested for compatibility.

• Ask the customer about their use of other topical 

preparations (cosmetics or drugs) during the use of B.M. 

Glycolic Plus to evaluate possible interactions.

• Home-based B.M. Glycolic Plus products can also be 

used for very long periods.

• Customers should not apply make-up to their face for at 

least 30 minutes after their session in the salon. At home, 

however, the face can be made up normally.

B.M. Glycolic Plus products are subject to colour change: 

this is entirely normal and does not indicate a change in 

quality.

PRECAUTIONS AND CONTRAINDICATIONS 
WHEN USING b.M. GLYCOLIC PLUS
• B.M.Glycolic Plus products should only be used on 

healthy skin and should not be used on wounds, injuries or 

irritations. However, it can be used on pimples.

• Ensure that B.M. Glycolic Plus does not come into 

contact with eyes and mucous membranes; if it gets into 

your eyes, wash with water. If irritation persists beyond 15 

minutes or worsens, seek medical advice.

• Do not apply Alpha/Beta Gel on atopic dermatitis.

• Do not apply Alpha/Beta Gel on skin with mycosis.

• Do not apply Alpha/Beta Gel on skin with herpex simplex.
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alpha bEta gEl

Contains glycolic acid

(Composed of 35% glycolic acid)

Product that decreases the cohesion of corneocytes and 

promotes the removal of damaged layers and the synthesis of 

collagen and glyco-amino acids.

bEta SolutioN

Contains salicylic acid

(Composed of 5% salicylic acid)

Product that prepares the skin for the next treatment 

with Alpha-beta Gel, removing impurities from the skin.

Components

Glycolic acid Salicylic acid 150ml bottle

150ml bottle

profESSioNal productS

alpha-bEta gEl

bEta SolutioN

facial
clEaNSEr 
Facial cleanser for all skin types

Ultra-active formula with

glycolic acid and ubiquinone

Gentle cleanser that is also suitable for sensitive skin. 
In addition to removing impurities, excess oiliness and 
make-up, daily use of the Facial Cleanser is essential for 
maintaining beautiful skin. It gently exfoliates surface cells, 
leaving the skin soft and radiant. You can now use the 
specific  BM Glycolic PLUS product.

How to use:

apply a small amount of the product on dry skin and gently 

massage. Add water. Thoroughly cleanse and rinse. Use morning 

and evening, before applying the specific BM Glycolic Plus 

product.

vit a
facial lotioN 
Facial lotion for all skin types 

Ultra-active formula with glycolic acid,

ubiquinone and vitamin A

This lotion combines these three functional substances to 
cosmetically combat signs of skin ageing with maximum 
effectiveness. It is an ultra-active lotion to protect the skin 
from premature ageing, whose daily use gently exfoliates 
the surface of the skin, reducing both fine and deep 
wrinkles and normalising the oily areas of the face, giving it 
a more uniform appearance.
The formula with ubiquinone and vitamin A, which together 
have a complete antioxidant power, actively combats the 
negative effects of the external environment on the skin, 
improving hydration, firmness and elasticity, long-lasting 
benefits that are visible from the first application.

How to use:

for the first week, start by applying the product once a day, 

preferably in the evening, massaging a small amount onto the 

face, neck and chest. When the lotion is completely absorbed, 

apply a moisturising cream.  From the second week, apply twice a 

day, morning and evening, always on well-cleansed and dry skin. 

During the first days of application you may experience a slight 

tingling sensation.

Warnings: the presence of vitamin A could lead to variation in the 

colour of the product over time, however this does not alter its 

effectiveness.

facial
lotioN
Sebum-regulating lotion for oily, impure skin

Ultra-active formula with glycolic acid,

eucalyptus essential oil and tea tree oil. 

Ultra-active serum to protect the skin from premature 
ageing. Daily use gently exfoliates the surface of the 
skin, reducing both fine and deep wrinkles. From the first 
application, its special formula reduces pore dilation and 
excessive oiliness of the skin, which is left fresh, hydrated 
and uniform.
The product is also suitable for men, especially for those 
who find it difficult to shave because of ingrown hairs.

How to use:

for the first week, start by applying the product once a day, 

preferably in the evening, massaging a small amount onto the 

face, neck and chest. When the lotion is completely absorbed, 

apply a moisturising cream.  From the second week, apply twice a 

day, morning and evening, always on well-cleansed and dry skin. 

During the first days of application you may experience a slight 

tingling sensation.

homE-baSEd productS

Components

glycolic acid Salicylic acid



facial
crEam 
Facial cream for all skin types

Ultra-active formula with 

glycolic acid and ubiquinone 

Ultra-active emulsion to protect 
every skin type from premature 
ageing. Daily use of the cream gently 
exfoliates the skin, softening and 
smoothing its surface and reducing 
both fine and deep wrinkles. The 
formula with ubiquinone, a powerful 
antioxidant, actively combats the 
negative effects of the external 
environment on the skin, while also 
ensuring long-lasting hydration 
and firmness that are visible from 
the first application. The Facial 
Cream is enriched with shea 
butter, glycyrrhetinic acid, allantoin 
and bisabolol, which also make it 
suitable for sensitive skin.

How to use:
For the first week, start by applying the 
product once a day, preferably in the 
evening, massaging a small amount 
onto the face, neck and chest. From 
the second week, apply twice a day, 
morning and evening, always on well-
cleansed and dry skin. During the first 
days of application you may experience 
a slight tingling sensation.

illumiNatiNg 
SErum
Illuminating serum for hair 

with discolouration

Ultra-active formula with 

glycolic acid,  ubiquinone, vitamin C 

and octadecenedioic acid

Ultra-active serum to protect the 
skin from premature ageing. Daily 
use gently exfoliates the surface 
of the skin, reducing both fine and 
deep wrinkles. The formula with 
ubiquinone, a powerful antioxidant, 
actively combats the negative effects 
of the external environment on the 
skin, while ensuring long-lasting 
hydration and firmness that are 
visible from the first application. Age 
spots are prevented or counteracted 
thanks to the presence of stabilised 
vitamin C, octadecenedioic acid and 
sunscreens whose combined action 

evens out skin colour day after day.

How to use: 
for the first week, start by applying 
the product once a day, preferably 
in the evening, massaging a small 
amount onto the face, neck and chest, 
especially on areas with spots. When 
the lotion is completely absorbed, apply 
a moisturising cream. From the second 
week, apply twice a day, morning and 
evening, always on well-cleansed and dry 
skin. During the first days of application 
you may experience a slight tingling 
sensation.

crEamS
Cream for the eye contour

Ultra-active formula with

glycolic acid and ubiquinone

Thanks to the combination of 
gentle exfoliating action and the 
antioxidant effect of ubiquinone, 
this superb cream radically reduces 
the depth of fine lines and wrinkles 
around the eyes.  It provides the 
area with instant, lasting hydration 
that improves skin texture and tone.

How to use:
apply a small amount of the product 
to the well-cleansed eye contour area. 
During the first week, we recommend 
a single application, preferably in the 
evening followed by two applications a 
day from the second week.

haNd & body 
crEam
Hand and body cream

Ultra-active formula with

glycolic acid, ubiqinone and 

shea butter

Contains glycolic acid (composed 
of 20% glycolic acid)
Ultra-active emulsion to protect 
the skin on the body and hands 
from premature ageing. Daily use 
of the cream gently exfoliates the 
skin, softening and smoothing its 
surface with an unprecedented 
“velvety skin” effect. Above all, 
the formula with ubiquinone, a 
powerful antioxidant, guarantees 
skin hydration and toned skin that 
is long-lasting and evident from the 
first application.

How to use: 
apply 1 or 2 times a day with a massage 
until completely absorbed, over all areas 
of the body where you want to increase 
hydration and elasticity. 

fa c E & b o dy 

Scrub 
Face and body scrub

Ultra-active formula with 

glycolic acid and ubiquinone

Perfect for very gently    
and delicately removing dead 
cells and flaky skin that gives the 
skin a dry, rough feel. The apricot 
granules, combined with glycolic 
acid, allow skin to regain its natural 
softness, producing a velvety effect 
that lasts over time. The presence 
of ubiquinone improves the 
elasticity and hydration of the whole 
treated area. It is excellent both for 
preparing the skin for use of a self-
tanning product and for returning 
from summer holidays.

How to use:
Body: apply a small amount of
product on dry skin and massage, 
focusing particularly on rough areas. 
Rinse with water. Use 1/2 times a week. 
Subsequently apply the BM product
GLYCOLIC PLUS Hand and Body 
Cream. Face: apply a small amount of 
the product on dry skin and massage. 
Rinse with water. Use 1/2 times a week. 
Subsequently apply the specific BM 
Glycolic PLUS product.
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profESSioNal protocol 

gradual ultraceutic

DEEP CLEANSING

Cleanse with the Facial Cleanser, applying a small amount of product on 

the face, neck and chest. Massage with circular movements. Remove with 

small soft towels soaked in water.

ExFOLIATION

Pour a small amount, roughly equal to one teaspoon, of Alpha/Beta Gel 

into a bowl. Apply the gel evenly on the face with a cotton bud or the 

appropriate brush. Start from the forehead, chin and facial contour, then 

move to the nose and lip contour, ending with the cheek area. Avoid the 

eye contour area. The time (maximum 10 minutes) is set with the timer 

from the start of the application. Use the timer to avoid overexposure to the 

product. Completely remove the gel with cotton or sponges and cold water, 

proceeding in reverse order to the application. Gently dab the skin until it is 

dry. Customers may experience a slight tingling sensation, which is normal. 

If the itching becomes excessive or it causes irritation, gently remove with 

cotton or sponges and cold water until the itching fades.

INTENSIFICATION

• For aged skin

Distribute a small amount (about 1/4 of a teaspoon) of Vit A Facial Lotion and 

massage until absorbed on the face, neck, chest and eye contour.

• Anti-spot/Anti-ageing

Distribute a small amount (about 1/4 of a teaspoon) of Illuminating Serum and 

massage until absorbed on the face, neck, chest and eye contour.

• For oily or impure skin

Distribute a small amount (about 1/4 of a teaspoon) of Facial Lotion and 

massage until absorbed on the face, neck, chest and eye contour.

MINUTES

5

MINUTES

10

MINUTES

52

3

4
1REMOvE MAKE-UP FROM THE FACE

wITH DERMAkLEB MILk CLEANSER
Sessions

1a / 2a

Sessions

3a / 4a  / 5a / 6a

DEEP CLEANSING... 

• Cleanse with the Facial Cleanser, applying a 
small amount of product on the face, neck and 
chest. Massage with circular movements. Remove 
with small soft towels soaked in water.

...AND PREPARATION 

• Pour a small amount of Beta Solution on a cotton 
pad and wipe it over the face, neck and chest (this 
product should only be applied after preparing the 
area to be treated with a home-based product and 
after a few sessions of just Alpha/Beta glycolic 
acid).

ExFoliAtion / nUtRition

Pour a small amount (roughly equal to one 
teaspoon) of Alpha/Beta Gel into a bowl. Apply 
the gel evenly on the face with a cotton bud. Start 
from the forehead, chin and facial contour, then 
move to the nose and lip contour, ending with the 
cheek area. Avoid the eye contour area. The time 
(maximum 10 minutes) is set with the timer from 
the start of the application. Use the timer to avoid 
overexposure to the product. Completely remove 
the gel with cotton or sponges and cold water, 
proceeding in reverse order to the application. 
Gently dab the skin until it is dry.

N.B.: customers may experience a slight tingling 

sensation, which is normal. If the itching becomes 

excessive or it causes irritation, gently remove with 

cotton or sponges and cold water until the itching 

fades.

ExFoliAtion / nUtRition
EYES 

The eyes can only be treated after having correctly 
prepared the area with the home-based treatment 
with a gradual program of at least 15 days. For 
professional treatment: apply Alpha/Beta Gel for 
the last 2-4 minutes of time on the face. Remove 
with water.

INTENSIFICATION

• For aged skin
Distribute a small amount (about 1/4 of a teaspoon) 

of Dermakléb Facial Energising Serum and 

massage until absorbed on the face, neck, chest 

and eye contour.

• Anti-spot/Anti-ageing
Distribute a small amount (about 1/4 of a teaspoon) 

of Dermakléb Facial Illuminating Serum and 

massage until absorbed on the face, neck, chest 

and eye contour.

• For oily or impure skin
Distribute a small amount (about 1/4 of a teaspoon) 

of Facial Lotion and massage until absorbed on the 

face, neck, chest and eye contour.

MINUTES

5

MINUTES

5

MINUTES

10

MINUTES

10

MINUTES

5

2 3 4

5

1 REMOvE MAKE-UP FROM THE FACE

wITH DERMAkLEB MILk CLEANSER

ultraceutic enhancement
profESSioNal protocol



homE-baSEd program

Type of skin

Type of skin

SENSITIVE

SKIN

DRY

SKIN

OILY

SKIN

Facial Cleanser Facial Cleanser Facial Cleanser

Facial Cream Facial Cream Facial Cream

Vit A Facial lotion Vit A Facial lotion Facial Lotion

Eye Cream Eye Cream Eye Cream

Hand & Body Cream Hand & Body Cream

Face & Body Scrub

IMPURE

SKIN

AGED

SKIN

SkIN

WITH SPOTS

Facial Cleanser Facial Cleanser Facial Cleanser

Facial Cream Facial Cream Facial Cream

Facial Lotion Vit A Facial lotion Illuminating Serum

Eye Cream Eye Cream Eye Cream

Hand & Body Cream Hand & Body Cream Hand & Body Cream

Face & Body Scrub

How does glycolic acid differ from a 

product with retinoic acid?

There are still no comparative clinical 

studies between the use of the two 

products. However, we can say that 

the two substances are clinically very 

different and that while glycolic acid can 

also be used by beauticians because it 

is considered completely safe, retinoic 

acid is not a cosmetic and can only be 

recommended by a doctor. Moreover, 

glycolic acid does not cause skin 

dryness, redness and irritation, which is 

often caused by retinoic acid.

Can products with glycolic acid cause 

photosensitivity?

No, they do not cause photosensitivity

What complications exist with the use 

of b.M. Glycolic Plus products?

Cabin applications can give a sense of 

burning that generally disappears in a 

few minutes; the duration depends on 

the type of skin. In some cases, the skin 

turns slightly red, especially if it is very 

sensitive. This redness may also appear 

with home-based products, but it is 

infrequent and its duration is very limited. 

Use of various B.M. GLYCOLIC PLUS  

products may initially result in a slight 

acne eruption as an effect of the opening 

of pilosebaceous follicles and due to 

the accelerated emptying of sebum and 

accumulated impurities.

This eruption is short-lived and usually 

does not exceed one week.

How should b.M. Glycolic Plus 

products be used?

Home-based B.M. Glycolic Plus products 

must be used twice a day: in the morning 

and in the evening, always on clean skin. 

They do not replace the use of other 

beauty products, such as milks or creams 

or regular masks, but are designed to be 

used in combination with them.

Professional B.M. Glycolic Plus products 

must be applied no less than once a week 

up to a maximum of 3 times a week.

Given the diverse variety of skin types, the 

beautician must determine the frequency 

of the treatment.

For skin that can tolerate it, this exfoliation 

can be repeated until the desired results 

are achieved.

What are the long-term effects of 

continuous use of cosmetics with 

glycolic acid?

Glycolic acid is a natural product that is 

present in the human body and is not 

toxic. Consequently, there are no known 

undesirable side effects, even as a result 

of very prolonged use of these products.

Can you prepare cosmetics with AHAs 

alone, for example using fruit juices or 

milk?

No, since AHAs are not easy to extract 

and they must be used in specially 

balanced and concentrated formulas in 

order to obtain effective results.

What happens when you stop using 

glycolic acid products?

Unlike in the case of moisturisers, 

improvements achieved do not  

immediately disappear as soon as you 

stop using B.M. Glycolic Plus products.

However, corneal cells will accumulate 

again on the surface, recreating 

the original problem. Constant and 

uninterrupted use of B.M. GLYCOLIC 

PLUS products ensures maintenance of 

the benefits obtained.

Why are b.M. Glycolic Plus products 

sold only in beauty salons?

Because this is the only way that we can 

be sure that, thanks to the beautician's 

preparation and knowledge, to careful 

analysis of the skin and to an ability to 

choose the most suitable product and to 

study the frequency of applications in the 

cabin, excellent results can be achieved 

in maximum safety. Above all, the product 

applied in the salon is very concentrated 

and must be used by highly qualified and 

experienced staff.

Who can use b.M. Glycolic Plus 

products?

People of both sexes and all ages can 

benefit from these products. Their 

application on a young or ultra-sensitive 

skin must always be done with care and 

control.

How will alpha hydroxy acids (AHAs) 

be used in the future?

All researchers agree that these products 

are a major breakthrough in the beauty 

industry and that they may be developed 

further.

aNSwErS to thE moSt commoN QuEStioNS

Glycolic acid...



Product Activity % of glycolic acid PH

Facial Cleanser Cleansing 7 3.5< 4

Facial Cream Correction of all skin types 10 3.5< 4

Facial Lotion Oily and combination skin correction 8.5 3.5< 4

Vit A Facial lotion Aged skin correction 8.5 3.5< 4

Illuminating Serum Spot correction 8.5 3.5< 4

Eye Cream Eye correction 4.5 4< 4.5

Product Activity % of glycolic acid PH

Face & Body scrub Exfoliation 8.5 3.5< 4

Hand & Body Cream Correction 10 3.5< 4

Product Activity % of glycolic acid PH

Beta Solution Gel preparer 5 Salicylic 3.5< 4.83

Alpha-beta Gel Gel 35 3< 3.5

homE-baSEd productS chart

facE

facE

body

profESSioNal productS chart

* percentage refers to free glycolic acid



ultracEutic protocol

sensitive skin

CONCLUSION

Apply an appropriate amount of Rice Anti-Redness 

and Moisturising Cream or Rice and Vit. F Anti-

Redness Cream (Startkleb)

MINUTES

5 EnHAnCEMEnt oF AlPHA/BEtA GEl

• After having correctly prepared the skin with home-based treatment 

and after gradually applying the treatment in the cabin (see B.M. 

Glycolic Plus protocol), the action can be increased by double-layering: 

B.M. Glycolic Plus – Beta solution cleansing.

• Apply Alpha/Beta for the first 5 minutes, then, without removing it, 

apply a second layer of Alpha/Beta for another 5 minutes.

Total of 10 minutes. Remove with water

• Finish with the appropriate protocol.

6

Total minutes: 60 Recommended sessions

6 sessions - 1-2 times/week

CLEANSING... 

Cleanse with the Honey Cleanser Mousse (Startkleb) 

or Dermakléb Sensitive Skin Cleanser, applying 

a small amount of product on the face, neck and 

chest. Massage with circular movements. Remove 

with small soft towels soaked in water flavoured with 

rose essence. Cleanse the eye contour using Lip 

Eye Cleanser (Oyster Extract). Remove with water.

...DEEP CLEANSING

Cleanse for a second time using the Facial Cleanser, 

applying a small amount of product on the face, 

neck and chest. Massage with circular movements. 

Remove with small soft towels soaked in water.

PREPARATION

Pour a small amount of Beta Solution on a cotton 

pad and wipe it over the face, neck and chest (this 

product should only be applied after preparing the 

area to be treated with a home-based product and 

a few sessions of just Alpha/Beta glycolic acid).

ExFOLIATION

Pour a small amount (roughly equal to one teaspoon) 

of Alpha/Beta Gel into a bowl. Apply the gel evenly on 

the face with a cotton bud. Start from the forehead, 

chin and facial contour, then move to the nose and 

lip contour, ending with the cheek area. Avoid the 

eye contour area. The time (maximum 10 minutes) 

is set with the timer from the start of the application. 

Use the timer to avoid overexposure to the product. 

Completely remove the gel with cotton or sponges 

and cold water, proceeding in reverse order to 

the application. Gently dab the skin until it is dry. 

N.B. Customers may experience a slight tingling 

sensation, which is normal. If the itching becomes 

excessive or it causes irritation, gently remove with 

cotton or sponges and cold water until the itching fades

CUSTOMISED CORRECTION

Apply a few drops of Rice Anti-Redness Serum 

(Startkleb) or Dermakléb Softening Serum on the 

reddened areas. Perform a gentle massage until 

absorbed.

CUSTOMISED CORRECTION

Apply an appropriate amount of Rice Moisturising 

and Anti-redness Cream (Startkleb) and perform a 

stimulating massage to reactivate circulation in all 

areas.

Advice: in cases of accentuated redness, apply 

the Rice Anti-Redness and Vit F. Cream (Startkleb) 

instead of Rice Anti-Redness Cream. 

1 2

3
4

MINUTES

5

MINUTES

5

MINUTES

5

MINUTES

55

MINUTES

10



ultracEutic protocol

dry skin 

CORRECTIvE CONCLUSION

Apply an appropriate amount of Rice Anti-Redness 

and Moisturising Cream (Startkleb).

MINUTES

5 EnHAnCEMEnt oF AlPHA/BEtA GEl

• After having correctly prepared the skin with home-based treatment 

and after gradually applying the treatment in the cabin (see B.M. 

Glycolic Plus protocol), the action can be increased by double-layering: 

B.M. Glycolic Plus

– Beta solution cleansing.

• Apply Alpha/Beta for the first 5 minutes, then, without removing it, 

apply a second layer of Alpha/Beta for another 5 minutes. Total of 10 

minutes. Remove with water

• Finish with the appropriate protocol.

6

Total minutes: 60 Recommended sessions

6 sessions - 1-2 times/week

CLEANSING... 

Cleanse with the Honey Cleanser Mousse (Startkleb) 

or Mature Skin Cleanser, applying a small amount of 

product on the face, neck and chest. Massage with 

circular movements. Remove with small soft towels 

soaked in water flavoured with rose essence.

Cleanse the eye contour using Lip Eye Cleanser 

(Oyster Extract). Remove with water.

...DEEP CLEANSING

Cleanse for a second time using the Facial Cleanser, 

applying a small amount of product on the face, 

neck and chest. Massage with circular movements. 

Remove with small soft towels soaked in water.

PREPARATION

Pour a small amount of Beta Solution on a cotton 

pad and wipe it over the face, neck and chest (this 

product should only be applied after preparing the 

area to be treated with a home-based product and 

a few sessions of just Alpha/Beta glycolic acid).

ExFOLIATION

Pour a small amount (roughly equal to one teaspoon) 

of Alpha/Beta Gel into a bowl. Apply the gel evenly on 

the face with a cotton bud. Start from the forehead, 

chin and facial contour, then move to the nose and 

lip contour, ending with the cheek area. Avoid the 

eye contour area. The time (maximum 10 minutes) 

is set with the timer from the start of the application. 

Use the timer to avoid overexposure to the product. 

Completely remove the gel with cotton or sponges 

and cold water, proceeding in reverse order to 

the application. Gently dab the skin until it is dry. 

N.B. Customers may experience a slight tingling 

sensation, which is normal. If the itching becomes 

excessive or it causes irritation, gently remove with 

cotton or sponges and cold water until the itching fades.

INTENSIFICATION

Apply an appropriate amount of Rice Moisturising 

and Anti-redness Cream (Startkleb) and perform a 

stimulating massage to reactivate circulation in all 

areas.

CORRECTIvE CONCLUSION

Before applying the mask, perform manoeuvres to 

relax the neck and shoulders for 7 minutes. Apply 

the Rice Anti-redness Mask (Startkleb) on the face, 

neck and chest. keep it in place for 15 minutes. 

During the exposure time, perform a relaxing 

massage on the cranium for 5 minutes. When the 

exposure time has finished, remove the mask using 

small towels soaked in warm water flavoured with 

rose essence.

1 2

3
4

MINUTES

5

MINUTES

5

MINUTES

5

MINUTES

255
MINUTES

10



oily skin 

CORRECTIvE CONCLUSION

Before applying the mask, perform manoeuvres to 

relax the neck and shoulders for 7 minutes.

Apply the Honey and Almond Gommage Mask 

(Startkleb), using a spatula on the face, neck and 

chest. keep it in place for 15 minutes. During the 

exposure time, perform the relaxation massage on 

the cranium for 5 mins. When the exposure time 

has finished, massage for a few minutes before 

removing the mask. Use small towels soaked in 

warm water flavoured with rose essence.

CONCLUSION

Apply an appropriate amount of Honey Acid Cream 

(Startkleb).

MINUTES

5

MINUTES

25 EnHAnCEMEnt oF AlPHA/BEtA GEl

• After having correctly prepared the skin with home-based treatment 

and after gradually applying the treatment in the cabin (see B.M. 

Glycolic protocol), the action can be increased by double-layering: 

B.M. Glycolic – Beta solution cleansing.

• Apply Alpha/Beta for the first 5 minutes, then, without removing it, 

apply a second layer of Alpha/Beta for another 5 minutes. Total of 10 

minutes. Remove with water

• Finish with the appropriate protocol.

7

8

Total minutes: 75 Recommended sessions

6 sessions - 1-2 times/week

CLEANSING... 

Cleanse with the Honey Cleanser Mousse (Startkleb) 

or Dermakléb Combination Skin Cleanser, applying 

a small amount of product on the face, neck and 

chest. Massage with circular movements. Remove 

with small soft towels soaked in water flavoured with 

rose essence.

Cleanse the eye contour using Lip Eye Cleanser 

(Oyster Extract). Remove with water.

...DEEP CLEANSING

Cleanse for a second time using the Facial Cleanser, 

applying a small amount of product on the face, 

neck and chest. Massage with circular movements. 

Remove with small soft towels soaked in water.

PREPARATION

Pour a small amount of Beta Solution on a cotton 

pad and wipe it over the face, neck and chest (this 

product should only be applied after preparing the 

area to be treated with a home-based product and 

a few sessions of just Alpha/Beta glycolic acid).

ExFOLIATION

Pour a small amount (roughly equal to one teaspoon) 

of Alpha/Beta Gel into a bowl. Apply the gel evenly on 

the face with a cotton bud. Start from the forehead, 

chin and facial contour, then move to the nose and 

lip contour, ending with the cheek area. Avoid the 

eye contour area. The time (maximum 10 minutes) 

is set with the timer from the start of the application. 

Use the timer to avoid overexposure to the product. 

Completely remove the gel with cotton or sponges 

and cold water, proceeding in reverse order to the 

application. Gently dab the skin until it is dry. 

N.B. Customers may experience a slight tingling 

sensation, which is normal. If the itching becomes 

excessive or it causes irritation, gently remove with 

cotton or sponges and cold water until the itching fades.

INTENSIFICATION

Distribute a small amount (about 1/4 of a teaspoon) 

of Dermakléb Corrector Serum and massage until 

absorbed.

MANUAL TREATMENT

Perform draining pumping following the lymphatic 

pathways (neck, under chin, ear and occipital area).

CUSTOMISED CORRECTION 

Apply an appropriate amount of Honey Acid Cream 

(Startkleb line) and perform a stimulating massage 

to reactivate circulation in all areas.

1 2

4
4

MINUTES

5

MINUTES

5

MINUTES

5

MINUTES

55
MINUTES

5



ultracEutic protocol

impure skin

CLEANSING... 

Cleanse with the Honey Cleanser Mousse 

(Startkleb), applying a small amount of product on 

the face, neck and chest.

...DEEP CLEANSING

Cleanse for a second time using the Facial Cleanser, 

applying a small amount of product on the face, 

neck and chest. Massage with circular movements. 

Remove with small soft towels soaked in water.

PREPARATION

Pour a small amount of Beta Solution on a cotton 

pad and wipe it over the face, neck and chest (this 

product should only be applied after preparing the 

area to be treated with a home-based product and 

after a few sessions of just Alpha/Beta glycolic acid).

ExFOLIATION

Pour a small amount (roughly equal to one teaspoon) 

of Alpha/Beta Gel into a bowl. Apply the gel evenly on 

the face with a cotton bud. Start from the forehead, 

chin and facial contour, then move to the nose and 

lip contour, ending with the cheek area. Avoid the 

eye contour area. The time (maximum 10 minutes) 

is set with the timer from the start of the application. 

Use the timer to avoid overexposure to the product. 

Completely remove the gel with cotton or sponges 

and cold water, proceeding in reverse order to the 

application. Gently dab the skin until it is dry. 

N.B. Customers may experience a slight tingling 

sensation, which is normal. If the itching becomes 

excessive or it causes irritation, gently remove with 

cotton or sponges and cold water until the itching 

fades.

INTENSIFICATION

Distribute a small amount (about 1/4 of a teaspoon) 

of Dermakléb Corrector Serum and massage until 

absorbed.

CUSTOMISED CORRECTION

Perform draining pumping following the lymphatic 

pathways (neck, under chin, ear and occipital area).

1 3

2

4

5

MINUTES

5

MINUTES

12

MINUTES

10

MINUTES

5

MINUTES

5

Total minutes: 80 Recommended sessions

6 sessions - 1-2 times/week

7

8

CORRECTIvE CONCLUSION

Before applying the mask, perform manoeuvres 

to relax the neck and shoulders for 7 minutes. 

Apply the Honey and Almond Gommage Mask 

(Startkleb), using a spatula on the face, neck and 

chest. keep it in place for 15 minutes. During the 

exposure time, perform a relaxing massage on the 

cranium for 5 minutes. When the exposure time 

has finished, massage for a few minutes before 

removing the mask. Use small towels soaked in 

warm water flavoured with rose essence.

CONCLUSION

Apply an appropriate amount of Honey Acid Cream 

(Startkleb).

MINUTES

5

MINUTES

25 EnHAnCEMEnt oF AlPHA/BEtA GEl

• After having correctly prepared the skin with home-based treatment 

and after gradually applying the treatment in the cabin (see B.M. 

Glycolic protocol), the action can be increased by double-layering: 

B.M. Glycolic – Beta solution cleansing.

• Apply Alpha/Beta for the first 5 minutes, then, without removing it, 

apply a second layer of Alpha/Beta for another 5 minutes. Total of 10 

minutes. Remove with water

• Finish with the appropriate protocol.



CLEANSING... 

Cleanse with the DEMAkLEB Sensitive Skin 

Cleanser, applying a small amount of product on 

the face, neck and chest. Massage with circular 

movements. Remove with small soft towels soaked 

in water. 

PREPARATION

Pour a small amount of Beta Solution on a cotton 

pad and wipe it over the face, neck and chest (this 

product should only be applied after preparing the 

area to be treated with a home-based product and 

a few sessions of just Alpha/Beta glycolic acid).

ExFOLIATION

Pour a small amount (roughly equal to one teaspoon) 

of Alpha/Beta Gel into a bowl. Apply the gel evenly 

on the face with a cotton bud. Start from the 

forehead, chin and facial contour, then move to the 

nose and lip contour, ending with the cheek area. 

Avoid the eye contour area. The time (maximum 10 

minutes) is set with the timer from the start of the 

application. Use the timer to avoid overexposure to 

the product. Completely remove the gel with cotton 

or sponges and cold water, proceeding in reverse 

order to the application. Gently dab the skin until it 

is dry. Customers may experience a slight tingling 

sensation, which is normal. If the itching becomes 

excessive or it causes irritation, gently remove with 

cotton or sponges and cold water until the itching 

fades.

INTENSIFICATION

Distribute a small amount (about 1/4 of a teaspoon) 

of Vit A Facial Lotion and massage until absorbed.

CUSTOMISED CORRECTION

Apply the Eye Contour Serum + Softening Serum 

(Dermakleb) until absorbed.

ultracEutic protocol

MOISTURISING - aNTIaGeING
Dermaklèb

Total minutes: 7

1 2

3
4

5

Recommended sessions

6 sessions - 1-2 times/week

MINUTES

5

MINUTES

12

MINUTES

10

MINUTES

5

MINUTES

5

7

8

CORRECTIvE CONCLUSION

Before applying the Moisturising Mask, perform 

manoeuvres to relax the neck and shoulders for 7 

minutes. 

CONCLUSION

Perform the massage with the Rejuvenating Cream

Apply Energising Serum + Super-Moisturising 

Cream

MINUTES

5

MINUTES

15 EnHAnCEMEnt oF AlPHA/BEtA GEl

• After having correctly prepared the skin with home-based treatment 

and after gradually applying the treatment in the cabin (see B.M. 

Glycolic protocol), the action can be increased by double-layering: 

B.M. Glycolic – Beta solution cleansing.

• Apply Alpha/Beta for the first 5 minutes, then, without removing it, 

apply a second layer of Alpha/Beta for another 5 minutes. Total of 10 

minutes. Remove with water

• Finish with the appropriate protocol.
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